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Abstract

The transition from elementary to middle school is difficult for many students. However, the association between such transitions and changes in the types and frequencies of student discipline problems with dealing with conflict has not been fully investigated. I have conducted a qualitative study with researching what are the perceptions of an administrator, counselor, and teacher on student conflict in an urban secondary school setting?  I implemented a one-on-one interview with three participants for an hour. The results of the data displayed that student conflict does not have a clear definition in a school systems with little or close to no professional development for staff members on how to deal with student conflict in a secondary urban school setting.  

Your abstract is clear and succinct. 

Suggestions: Place on separate page, briefly state implications and limitations and add 
keywords. 

Introduction

I have been a licensed educator since 2001 and have served in varying roles from teacher to dean of students to principal.  Throughout my tenure, I have also been a student as I pursued advanced degrees.  Prior to becoming an educator, I worked as a Sheriff’s deputy in a jail and as a soldier on active duty and in the National Guard.  I have seen conflict through many lenses, some of which I have been directly involved and in other instances where I was not.  I have seen peer-to-peer conflict manifest in adults and in adolescents, some conflicts were resolved quickly and others did not.  Moreover, I have seen conflict resolved expediently using deescalating techniques and I have seen the exact opposite. I have often wondered why in some instances conflict is resolved quickly and with what seems to be known strategies while other instances are 

not.  This has left me curious about conflict and how it manifests in an secondary urban public school setting. More specifically, I am interested in the perspectives of an administrator, counselor, and teacher as it relates to student conflict and how it manifests itself inside and outside of the classroom. I have always had, and continue to have, an interest in conflict and how it develops in a particular setting and the strategies used to address or ignore conflict situations. I like the way you are so detailed with your personal experiences and how they inform your interest in conflict. You have been involved in so many professional settings that involve conflict and this helps me to understand your subjective lens as the qualitative researcher. 

           More specially, in an effort to narrow the topic further for the purposes of the paper length, I’ve decided to implement a qualitative research study on the following question: What are the perspectives of an administrator, counselor, and teacher on student conflict in an urban secondary school setting?  Students in secondary education value peer relationships highly and are heavily influenced by them. Moreover, students entering adolescence have increasing independence and identity needs. Those who develop positive and adequate mechanisms for coping with the complex demands of their environment have an excellent chance of growing into emotionally healthy adults (Johnson & Johnson, 1996, p.498). Successful coping requires acquisition of new approaches to challenging situations when outmoded responses stop working. Students who are taught to embrace conflict and implement effective conflict resolution skills will develop into well balanced adults who will move our society forward in a positive and productive manner (Gay, 2006, p. 350). Okay - this is important to note and helps develop the rationale for your study. 
This paper will begin with an introduction that will discuss my topic and why I think the topic is important. I will give an overview of the main research question. I will then discuss the conceptual framework of the topic. In the conceptual framework, I will show how my proposed research fits into what is already known about conflict in secondary education and I will explain the framework that informs my study. I will then outline my research questions. I will also discuss my interview entailing all the questions I plan to ask my participants. In my research methods section, I will explain the decisions I made for my research. I will furthermore discuss my participants in the study, how I will collect data, and how I analyzed the data once I have collected it (Maxwell, 2013, p.134).

Conceptual Framework

According to Maxwell (2013), there are four main sections in the conceptual framework (p.127). It is important for me to remember and note what my experiences bring to this topic. What are my personal interests and how will those interests help me develop my topic? As a prior building principal, student conflict in an urban secondary school setting was part of the underlining invisible curriculum. Students in conflict with their friends, school peers, teachers, and parents constantly bombarded me. In the school setting, conflict would result in students fighting, being bullied, decreased interest in school, and decrease in academic achievement. In studying conflict, I want to understand what it looks like through the eyes of staff members who work in a school. I think that it is important to understand how other people define and see conflict and what perceptions they think, if any, does conflict affect students. Great discussion of your personal and professional experiences and how they inform your conceptual framework. 

When I think about what paradigms that could be used to help me stay focused and guide my study, one comes to mind. The one is grounded theory. Grounded theory focuses on the process of generating theory rather than a particular theoretical content. It emphasizes steps and procedures for connecting induction and deduction through the constant comparatives method, comparing research sites, doing theoretical sampling, and testing emergent concepts with additional framework (Patton, 2002, p.125). This paradigm has permitted me to construct my questions and further my research with the topic. It has aided me to look at the data and let the data develop their own structure to support my research question.   

Research Methods
In addressing my research question, a qualitative interview was conducted to help me understand the perspectives of an administrator, counselor, and teacher on student conflict in an urban secondary school setting. I conducted a separate one-hour interview with an administrator, counselor, and a teacher. The interviewee met with me in person with the location of their choice. I explained the purpose of the meeting to each participant and asked the interviewee seven open-ended questions that relate to the topic of discussion. I had a recording device present to capture all verbal responses and note any voice or tone changes during the questions. After the interview, I thanked the interviewee and left the area to a place where I could write in my journal any thoughts or reflections that I have about the interview. In the next 72 hours, I transcribed the interview that was recorded and begin to code the transcription. I met with all three participants in a two-week window. The flowing table represents the interview times. 

	
	Date of Interview
	Duration in Hours and Minutes

	Administrator 
	April 6, 2015
	0:57

	Counselor 
	April 10, 2015
	0:59

	Teacher 
	April 15, 2015
	1:02


Research Questions

According to Maxwell (2013), the statement of your research paper is central to your proposal. The following research question will discuss, what are the perspectives of an administrator, counselor, and teacher on student conflict in an urban secondary school setting?  This will help me have a deeper understanding of conflict and how it is perceived to manifest in school. I will gain valuable insight into conflict and how school and staff deal with conflict. With this research question I had hope to have a clear understanding of student conflict and how the school system works to resolve student conflict. 

Originally, I thought my research question was clear and aligned to my interview questions. After interviewing my participants, I discovered that my interview questions did not elicit a response that allowed me to understand how my participants perceived and handled discipline in a school. I realized during the research for the project that my research question may have been too broad and not as clear as I thought it was. As the interview went on, I broaden my interview questions to evoke a deeper response from my participants to fully understand what their perceptions of school conflict entailed. In the future, I will spend more time flushing out my research question(s).  Nice reflection on what you would do differently.  Research Questions often change throughout the process of a Qualitative Research Study.  Given your experience with interviews, it is clear that your recognize the importance of this connection. 

Participant Selection

With my participant selection, I will use purposeful selection to select my participants. With my participant selections, I chose an administrator, a teacher and a counselor. Research of effective schools, promotes these three factors as vital in decreasing student conflict in school. Persico (1996) Administration, home economics staff, and guidance counselors are now providing affective education programs that succeed independently and yet complement each other. Each one has taken a step in improving school climate, as well as, providing student’s opportunities to develop the interpersonal skills that will be needed throughout their lifetimes. The four affective programs—Vice Principal's Action Committee (VPAC), an administrative dispute mediation program; Interpersonal Skills a 6th grade cycle offering; Conflict Resolution, a guidance component to the discipline office; and Peer Counseling, a school wide peer assistance program—are designed to combat school violence at the middle level and at the same time provide social development for students (p. 39).

 An administrator, counselor, and teacher were chosen because they represent different perceptions of conflict and have different experiences with resolving conflict with students. By selecting these three participants, I had an opportunity to understand my research question about the perspectives of an administrator, counselor, and teacher on student conflict in an urban secondary school setting?  

An administrator is typically the individual who is an eyewitness to conflict displayed in different scenarios. The administrator experiences multiple sides of conflict scenarios and what led up to the conflict or the results. The data I received from the administrator gave me insight into conflict from a broad perspective. This allowed me to develop a holistic view of conflict through the eyes of an Administrator. 

I selected a counselor because my personal background as a school principal witnessed counselor’s interactions with conflict on a daily basis.  The counselor is an individual who has received various trainings on how to identify and resolve conflict in school. I knew that collecting valuable information about conflict from a counselor’s point of view was critical to my research question. I wanted to see which types of conflict counselors’ witness the most and what their individual perspectives are of which programs effectively deal with conflict in school. The counselor will be a clinical perspective about conflict. 

Another individual I picked was a teacher. I chose a teacher because they spend the most time around students. On average teachers spend 6 to 8 hours a day with students. I want to understand their perspectives on conflict and how they see it manifest in a classroom. I want to see through their lens of what conflict looks like and how it affects the students. I believe that a teacher’s perspective will give me the “true” manifestation of conflict. In my personal experiences, some students do not see teachers as authority figures and tend to be their “true” selves and are more likely to engage in conflict in the classroom. I felt it was important to get a teacher’s perspective on their strategies to deal with conflict and their professional development on dealing with conflict. 

With using purposeful selection to select my participants, it allowed me to control for particular settings, persons, or activities are selected deliberately to provide information that is relevant to your topic (Maxwell, 2013, p.97). I reviewed the three mentioned categories and my criteria for selection are: number of years in the profession and number of years in their current position. It is critical to be cognoscente of the number of years a participant has in their current position. The number of years has allowed the participant to witness conflict in a variety of scenarios. They will be more familiar with processes and strategies to deal with conflict. With experience comes trial and error and there experience will give me insight into conflict.  I want to have a spread of people who have been in the field and in the position for more than 10 years. The participants must work in a secondary urban setting. The participants must have had experience dealing with conflict in their job duties. I also looked at schools that had a great deal of conflict reported by the district and community.  These variables will ensure that I collect relevant data to my research question. I will reach out to my prior school district and have the school district put out an email looking for volunteers.  I will select 3 individuals who meet these criteria.  Discussing how you were thinking through  specific criteria - shows your understanding of purposeful sampling!
When considering the process, there are several things I would have done differently. With my participants, I reached out to my prior district and asked for volunteers. I received a great response and used my criteria to pick the participants who I felt would help me with my study. I am not sure I picked the right individuals. I had my personal bias regarding who I felt would be the right person. I should have developed a matrix and had another individual look at my matrix with the list and chose their three participants and see if our choices were aligned. I also feel that the participants that responded may not have been the best candidates. I was wondering did they respond because they wanted to help or a sense of loyalty. Every participant that responded to the email, I had a connection with. In the future, I will develop a matrix with a partner to select candidates. 

Another thing I would have done differently is chosen a different research setting. I picked Panera Bread on Duke Street right after work. There were parents, students, and colleagues that wanted to come over and have a conversation with me and/or the interviewee. I also found Panera Bread on Duke Street to be generally loud and distracting. The noise made it hard to listen to the recording from the interview. I struggled understanding the recording. I also would have interviewed more people. I am wondering if my relationship with the participants skewed my data. In my journal after the interviews, I keep annotating the same thing; “I don’t feel like they are being honest with me with some of their answers. Is my relationship with them affecting my interview?” This is critical point to make, especially as it effects the evidence you collected and you provide good comments concerning barriers and challenges to establishing rapport - how can you connect this to the validity of  your study?
 Researcher Relationship

With my participants, I must ensure I build trust and rapport with each individual. According to Glesne (2011), rapport does not always lead to trusted relationships, but building trust tends to begin with establishing rapport (p.144). After I interview each interviewee, I will follow up with a thank you email and leave the opportunity open if I need to meet with them again. 
In this study, I already had a prior relationship with the participants. I attempted to follow protocol with each participant. I used purposeful selection of my participants. I emailed them with a, “Thank you and congratulations, you have been selected…” I set up a time to meet them in a choice of their own. All three participants asked me to pick the time and place and they would be there (That should have been an indicator to me about the responses I might get). I bought all three of them something to eat and asked about work. We talked about the year and what new things were going on in the community and building. I explained to them about the interview process, why I was doing the interview topic, and the safety of the information collected. I asked them if they had any questions. All three of them asked me why I was interested in conflict. I just explained to them how I saw conflict through my life and how I see it manifested in school with students to students, teachers to teachers, etc. I told them I feel it is a concept that I feel needs to be continued to be studied and further understood to help the kids develop into social well-rounded individuals. 

When thinking about this project and the influence the relationship has had on the study, I have a question of authenticity.  I would love to have had more time and talk to other individuals in varying districts. I am not sure if my relationship with the individuals gave me real and honest answers. I feel that some of the responses were textbook answers. I feel that the relationship I have with the participants are not going to change. Two of the participants, I have known over 10 years. 

I think the participant selection was a great lesson for me to consistently check my personal bias. I know in the future, I will have to be weary of my participants especially when I am working with people in my “backyard.”

Setting (Selection of Site) 

When deciding the setting, it is important that I focus on the interviewees’ needs. It is important for me to remember that my interviewees’ willingness is primary, limited only by my capacity to conduct an interview in the place they suggest. Ideally, I would like to find a place that was quiet, physically comfortable, and private enough to conduct the interview (Glesnse, 2011, p.153).  All participants allowed me to pick the place to conduct the interview. I knew I had to pick a location that was away from their individual school. If I chose their school, I felt that they may become distracted and not be able to get comfortable and it may affect their responses. (I agree)I wanted to choose a place where my participants felt comfortable and relaxed. I wanted to provide an environment that would help foster honest responses to my questions about conflict in school. I met each participant after school at Panera Bread in the city of Alexandria, VA. I bought participants something to eat and talked with them causally (15 minutes) before the interview. I was trying to give them an opportunity to decompress after the workday.  

Data Collection

When collecting data it was important to remember, that I have triangulation with my data (Maxwell, 2013, p.149.). I had my interview response questions, my audio recording, and my reflective field log. I also had research I had collected from research journals I had collected on school conflict.  

I knew I had to ask deep open-ended questions to get a better grasp on my research topic. It was important that I ask my participants open-ended questions. According to Patton (2002), open–ended responses permit one to understand the world as seen by the respondents. The purpose of gathering responses to open-ended questions is to enable the researcher to understand and capture the points of view of other people without predetermining those points of view through selection of questionnaires categories (p.20). The additional questions I will ask are as follows:

1. Tell me a time when you experienced a conflict (anytime throughout your life). How did you deal with the conflict? How did the experience make you feel? Did you feel like you resolved the conflict? How do you know?

2. How do you define conflict? How would you define conflict in school? 

3. What does conflict look like in your school? Provide an example of this.

4. What are your thoughts about the/a school policy regarding resolving conflict?  How do you perceive the way in which your school deals with conflict procedurally? 

5. Since the policy has been in effect, what are your beliefs about its effectiveness? How has the policy or process changed the way in which you perceive conflict at your school? 

6. What happens when there is a conflict between two students? What actions steps do you take?  Explain to me how this is an effective strategy? If not, why?

7. What effective strategies to deal with student conflict in your school?
8. What are the strategies? 
9. How do these strategies help to deal with student conflict?  
I decided to conduct “in depth interviews with people who have directly experienced the phenomena of interest; that is, they have ‘lived experience” (Patton, 2002, p. 104). The purpose of the interview “is to allow us to enter into the other person’s perspective” (Patton, 2002, p. 341) and focus on “exploring how human beings make sense of experience and transform experience into consciousness” (Patton, 2002, p. 104) More specifically, a large part of my data is from my one-on-one interview with open-ended questions to my purposeful selected participants. Each participant had an opportunity to respond to the questions. After I completed the interview and record their responses with an audio device, I wrote my thoughts in my reflective journal. 

I believed that asking the aforementioned open-ended questions would allow me to collect data to help me unravel my research question. As stated earlier, after my first interview, I realized that the questions did not solicit the response that I felt would help me answer my research question.  

When reflecting on the things I have done to collect data, I think I would follow the same format. The first thing I did when I received the assignment is brainstorm ideas I want to learn more about. I then narrowed down 3 topics. Then I did some research on my topic of interests. I read a lot of literature about the topics. After reading the literature, I narrowed it down to conflict. With conflict, I struggled to narrow it down to an individual theme. I talked to my classmates and professor to develop a research question. With my research literature, class material, and peers, I developed my interview questions that were aligned to my research topic. To collect my data with the topic, I used interviews questions supported by a voice recorder to transcribe their responses. After meeting with each participant, I had a journal to write down my personal thoughts about the interview. It includes their body language, voice inflections, and my overall opinion about their responses and the interview. This was helpful to organize my thinking and develop a picture in my head of the interview, as I was reviewing my data. 

Some things I would have done differently to improve my study is spend more time flushing out my interview questions to solicit a deeper response from my participants. My interview questions were too vague and I should have had more questions to ask. They did not solicit the answers that I was trying to develop to answer my research question. I found myself constantly asking more questions and not following my purposed questions. I should have had individuals look at my questions and did a couple of practice interviews to see if the questions were appropriate for the interview process. Also, I would have loved to interview the participants earlier so I could really look at the data for an extended period of time.   These are all good points to make and sometimes the first time around experience with QR methods is what helps you best understand this. 

Data Analysis

To help me fully understanding the data I have collected, it was vital that I use a method that would help me further understand my topic. I used a thematic analysis to structure my focus. A thematic analysis permitted me to search my data for themes and patterns. I coded my data with the same themes in a table. More specifically, I audio recorded my interviews for each participant. I spaced my interviews to give me time to immediately begin to analyze my data from each interview. I wanted to take the time to reflect on the interview. After I interviewed my participants, I had a journal where I wrote my personal thoughts and feelings about the interview. I sat in a quiet place and fully listened to the interview and wrote my initial thoughts in my journal. I listened for pause and voice inflections with the interviewee.  When I had the interview transcribed, I would read it without making any comments. I thought about what I was reading, and any words or phrases that were repeated. I then took my comments from the recording and looked at the transcript. The next thing I did was read each line in my transcript and wrote comments to summarize their response. After I finished this process, I took a blank piece of paper and made a brain dump of their ideas and comments, while I am let the audio recorder play. This helped me stay focused and try to stay in the mind of the interviewees. I followed the same process for all three participants.  Very detailed and conveys your analysis process!
After my process was complete, I looked at the brain map and began to compare and contrast the participant’s ideas. I asked myself, “What themes are prevailing from their responses? How are they alike and different?” I then started to look for clusters or concepts of themes. I took my themes and identified categories that all participants had alignment to. See table below:

What are the perspectives of an administrator, counselor, and teacher on student conflict in an urban setting?

	
	Define conflict
	Inability to communicate
	Inability in relationships
	No policies
	Lack of training
	Promote mediation
	Job experiences

	Admin
	Belief vs. perception
	X
	X
	X
	X
	X
	X

	Counselor
	Lack of social skills
	X
	X
	X
	X
	X
	X

	Teacher
	Major disturbance 
	X
	X
	X
	X
	X
	X


There were six themes that developed from the research question about school conflict and what increases and decreases conflict. The themes are the inability to communicate, inability to build and sustain relationship, no polices, lack of training, promote mediation, and job experiences. I found that before I could discuss the individual themes, I wanted to first discuss the definitions given by the administrator, counselor, and teacher.

How Do You Define School Conflict?

When asking the question about school conflict, every participant had a different definition for school conflict. The administrator defined conflict as, “I think a lot of times with conflict in school you can look at it and I think three ways.  You can look at it individually, institutionally and systematic.  But I think conflict; it all usually revolves around perceptions, once beliefs.”  The administrator was very clear about embracing conflict in school. The administrator said, “Conflict is helpful.  I think conflict is helpful.  I think conflict is important, because what it does is it allows you to first of all recognize your perspective and perception and it helps you to be able to prepare that to someone else.  And I think conflict serves as a bridge, as a conduit for communication and collaboration.” 

The counselor had a different definition about conflict in school. The counselor defined conflict as, “Conflict is when two people have two different views on something and cannot come to any kind of – any type of agreement about something.  And the conflict in school, two students arguing over something that was either said, written or told about to either one of them.” The counselor saw conflict as students arguing about something.

The teacher defined conflict as, “I would think that they got into some type of confrontation or something that it could not be brought down from.” The teacher was direct about conflict as a major disturbance. The teacher defined conflict as an event that could not be resolved. 

With all three participants it was clear that there was no clear definition of conflict and how it looked in school. 

Inability To Communicate

All three participants agreed that the lack of communication caused conflict in the school. The participants had similar responses on how the lack of communication can lead to conflict in a school. The administrator said, “When students are not able to communicate with their peers and teachers their expectations conflict arises.” The counselor discusses the lack of soft skills (empathy, understanding, active listening, etc…) that are not taught in school or the home and affect communication with their peers that result in conflicts. The teacher had similar responses but added that when students are not given clear communication about expectations conflict will result. There was a correlation that all three participants felt that students who struggle with the inability to communicate develop the inability from their home environment. Interesting!
Inability To Sustain/Maintain Relationships

There was a strong parallel with all three participants where the lack of understanding and effectively being able to build and sustain relationships with students in school increase the likelihood of conflict. The teacher stated that students are not comfortable with relationships and knowing how to engage in a relationship with their peers. The teacher explained they believe the student’s home life is a factor that negatively affects their ability to engage in relationships. The counselor stated that most student conflict is between students in romantic relationships with a peer. The counselor said that if their parents struggle with appropriate relationships that their children have no clear model on how to have an appropriate healthy relationship with their peers and will increase the probability of conflict.  The administrator claimed that students struggle with building relationships with their peers, significant other, and teachers. This seems to implicate that schools need to step in and teach these skills to students. 

Student Conflict Polices

The participants worked in two different schools to represent the continuum model for secondary education (6 through 12). All participants stated that their school had no procedure and polices to deal with conflict. The counselor stated several times that they believe the district is not focused on school conflict because the districts focus is on bullying. The only policy and procedure that one school had in place was a discipline matrix. However, the discipline matrix can be seen as the end result of a conflict and fails to decrease conflict. Hmm, interesting - reactive response. 

Lack Of Training

All three participants agreed that there is no formal training specifically to deal with conflict. When I asked about their program of studies in school and do they remember any training or learning about conflict resolution, none could remember. They all agreed that staff members need professional development in conflict resolution strategies but they had different opinions on how that would look. For example, the teacher wanted it to focus on student conflict in the classroom. The counselor thought it was important to focus on peer relationship skills to decrease conflict. The administrator consistently referred to a restorative justice model.  

Promote Mediation

The participants had similar ideas about mediation and how it could be implemented to decrease school conflict. There was an alignment of defining mediation as a techniques used to have the students discuss their difference to resolve a situation that is causing a conflict. The participants embraced the idea of mediation and stated that it should be a mandatory practice in all schools. 

Benson & Benson (1993), School-based peer mediation programs represent an attempt to alter the school climate by changing human behavior. Therefore, it is important to know student perceptions (i.e., social validity) when identifying factors to facilitate peer mediation as a viable alternative to destructive conflict resolution styles (p.428).

Job Experience

A theme that developed from one of the interview questions was a concept of job experience. When I began to ask about professional development with conflict resolution in class, every participant sat there and paused. Wow- this is interesting-  The participants developed this theory of job experience as being the best professional development for student conflict. The administrator explained to me his/her personal background and how their 20 years of experience exposed them to various situations that caused conflict that they use as a toolkit, to pull from when they deal with student conflict. The counselor and teacher developed similar responses from the questions of personal development with an answer of experience and how job experience was professional development. I asked each participant, “That is great but would it not have been easier to have a toolkit provide for you so you could focus on assisting the students deal with a conflict in a quicker effective way?

Conclusion

I have come to some conclusions with my topic in reference to my participants and setting. I began my search seeking a deeper insight into what are the perceptions of conflict in a secondary school setting by implementing an interview with an administrator, counselor, and teacher. I had hoped that their insight would give me a greater understanding of how student conflict displays itself, what are school district enacting to thwart student conflict, what polices are in place in a school, and what professional development is embedded for administrators, counselors, and teachers to handle school conflict? My overall results left me with more questions than answers. I have learned that my topic on student conflict has no aligned definition in the eyes of an administrator, teacher, and counselor. They defined conflicts as a disagreement in a belief system, extreme situation that cannot be resolved or miscommunication. I have learned that there is much to study on this topic and further develop. When discussing school conflict, overall themes that consistently emerged was the inability to communicate, inability to sustain/ maintain relationships, no policies to address conflict, promote implementation of mediation to decrease students conflict, and the importance of individual experiences when dealing with student conflict. What did develop from this research is the various approaches that educators use to deal with student conflict. This one topic alone has caused me to narrow my research on approaches to student conflict. What works and what doesn’t. 

From this research, I learned that I should always develop a matrix and crosscheck it with another individual. I had a real experience with personal bias in picking my participants. One thing that became clear to me was the importance of the setting. The setting has to make the participants comfortable, quiet, and minimal distraction. I also have to develop interview questions that allow my participants to provide me with responses that foster a deeper meaning that is aligned to my research. There were several times that the questions did not solicit the answers I was looking for, that was aligned to my research question.  With the research assignment as a whole, I find it more time consuming but I enjoy the development of the story. It is like being a kid again. Every piece is part of a puzzle and it is your job to put the puzzle together correctly. That is a great analogy Jason!
Jason, 

I really enjoyed reading your final paper!  You did a great job considering the time constraints of the class! Your findings were interesting and I feel reveal more that there are  reactive strategies than proactive strategies in managing conflict in schools.  It was also interesting to see how every participant tied lack of ability to deal with conflict to home environment/relationships.  I think this study was an effective pilot for you because you came to so many conclusions about what you would do differently!  You also recognized the inconsistency with conflict definition among participants as well as a lack of common strategies.  I will interested in how you will continue your research in this area!

Reflection & Critique: A

Integration & Support: A

Technical Soundness: A-

Final: A
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